
Community Emergency Response Plan (CERP) Survey
Our preference is for an online completion of the survey.
However if you need to complete a paper survey version, please return all completed survey to DAPTC, Colliton Annexe, County Hall, Colliton Park, Dorchester, Dorset, DT1 1XJ or email them to will.austin@dorsetcouncil.gov.uk by the closing date, 30 June 2026
Overview
This short survey (around 10–15 minutes) will help Dorset Council understand how parish and town councils currently prepare for and respond to local emergencies, and what support may be needed in future. Your responses will help build an accurate picture of local risks, resources, training needs, and existing arrangements, directly shaping future guidance and support.
Any data collected follows Dorset Council Privacy Policy  https://www.dorsetcouncil.gov.uk/w/dorset-council-privacy-notice
If you have any questions, please contact Will Austin at DAPTC (will.austin@dorsetcouncil.gov.uk or 01305 224994).
Why your views matter
Whether you already have a Community Emergency Response Plan, are developing one, or have not yet begun, your input is essential. With support from DAPTC, we are aiming for the highest possible response rate.
Thank you for taking the time to contribute to building stronger, more resilient communities.
Let us know who is responding
Q1. Please state the name of your parish meeting, parish council or town council.


Q2. Please confirm the name of the person completing the survey.


Q3. Please select your role from the list below:
Please tick one option.
	
	Clerk

	
	Officer of the Council

	
	Councillor

	
	Other (please specify)



If other, please specify:


Tell us about hazards in your location
Q4. Please indicate how likely you think each of the following hazards could occur in your parish/town area? (Please make a note any hazards that you indicate are ‘likely’ or ‘very likely’ for the next question). 
	Please tick one option per row
	Very unlikely
	Unlikely
	Neither likely / unlikely
	Likely
	Very likely
	Don’t know

	Flooding (property/business)
	
	
	
	
	
	

	Severe weather: strong winds 
	
	
	
	
	
	

	Severe weather: excessive heat
	
	
	
	
	
	

	Severe weather: excessive cold, snow, ice
	
	
	
	
	
	

	Road traffic accidents
	
	
	
	
	
	

	Access limited by accidents, road closures or excess traffic
	
	
	
	
	
	

	Animal disease
	
	
	
	
	
	

	Terrorism and malicious threats
	
	
	
	
	
	

	Pandemic
	
	
	
	
	
	

	Radiation incident
	
	
	
	
	
	

	Fire
	
	
	
	
	
	

	Power outage
	
	
	
	
	
	







Q5. In the previous question if you responded ‘likely’ or ‘very likely’ to hazards in your parish or town, please indicate the approximate frequency? 
	Please tick one option per row
	Weekly
	Monthly
	Annually
	Every 2-5 years
	Over 5 years
	Not applicable

	Flooding (property/business)
	
	
	
	
	
	

	Severe weather: strong winds 
	
	
	
	
	
	

	Severe weather: excessive heat
	
	
	
	
	
	

	Severe weather: excessive cold, snow, ice
	
	
	
	
	
	

	Road traffic accidents
	
	
	
	
	
	

	Access limited by accidents, road closures or excess traffic
	
	
	
	
	
	

	Animal disease
	
	
	
	
	
	

	Terrorism and malicious threats
	
	
	
	
	
	

	Pandemic
	
	
	
	
	
	

	Radiation incident
	
	
	
	
	
	

	Fire
	
	
	
	
	
	

	Power outage
	
	
	
	
	
	



Q6. If there are other hazards that haven’t been listed, please tell us about them here:
	




Signal availability
Q7. Please indicate the availability of the following in your parish or town:
Please tick one option per row. 
	Please tick one option per row
	Good
	Neither good nor poor
	Poor 
	Don’t know

	Mobile phone coverage in all areas
	
	
	
	

	Broadband coverage in all areas 
	
	
	
	





Q8. Please pick the option that best meets your current situation:
Please tick one option.
(Required)
	
	Option A - We don’t have an emergency plan and do not consider there is need for one

	
	Option B - We don’t have an emergency plan, but would like to know more ahead of possibly developing one

	
	Option C - We started an emergency plan and are yet to finalise it – and would like support to do so

	
	Option D - We have an emergency plan and would like to either refresh it or undertake testing



Important information before continuing:
· For Option A, that is the end of the survey. Thank you for completing this short survey. If you would like to know more about CERPs, please head to the Dorset Prepared website. If your circumstances change and you would like to talk about developing a plan, contact daptc@dorsetcouncil.gov.uk
· For Option B, please go to Q9.
· For options C and D, please go to Q11.

Option B
Q9. If you wanted to explore developing a Community Emergency Response Plan, how best can we support you progress this piece of work for your community?
Please tick one option.
	
	Through the Clerk or an officer taking part in an initial briefing – if selected, go to the next question

	
	Through an online briefing session open to Councillors and Clerks with other local councils – if selected, go to the next question

	
	Through an in person briefing open to Councillors and Clerks with other local councils – if selected, go to the next question

	
	A dedicated briefing session for your council in person or online – if selected, go to the next question

	
	We will think about it and let you know – if selected, that is the end of the survey. Thank you for your time. 

	
	Other (please specify) - if selected, that is the end of the survey. Thank you for your time.



If other, please specify:


Q10. If you have expressed interest in a briefing, can you give us an indication of when you’d like this to happen?
Please tick one option.
	
	Next 3 months

	
	Next 3 to 6 months

	
	Within the next 12 months



For those that selected Option B, there are no further questions. Thank you for completing this short survey. If you would like to know more about CERPs please head to the Dorset Prepared website. If your circumstances change and you would like to talk about developing a plan, contact daptc@dorsetcouncil.gov.uk

Options C and D - Tell us about your community in relation to your CERP
Q11. Which of the following options best explains your approach to developing a CERP?
Please tick one option. Answer options continue onto the next page. 
	
	We have created a CERP using the template provided by Dorset Prepared

	
	We have used the CERP template from Dorset Prepared and adapted it for our community

	
	We have used an alternative CERP template

	
	None of the above (please specify)



If none of the listed options, please specify your approach:


Q12. To what extent do you agree or disagree with the following statements? 
	Please tick one option per row
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree
	Don’t know

	Our parish is very active with many volunteers
	
	
	
	
	
	

	We have enough volunteers for all roles in an emergency
	
	
	
	
	
	

	Our training covers technical knowledge, interpersonal skills, safeguarding and local knowledge
	
	
	
	
	
	

	Training is easily accessible for volunteers
	
	
	
	
	
	

	Co-ordinators can access the training they need to fulfil their role
	
	
	
	
	
	

	We have enough contingency in our volunteer base to deliver the plan
	
	
	
	
	
	



Tell us about your equipment and resources
Q13. To what extent do you agree or disagree with the following statements in relation to the equipment and resources at your disposal? 
	Please tick one option per row
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree
	Don’t know

	Equipment and protective clothing are properly stored and maintained
	
	
	
	
	
	

	Volunteers are trained in the use of the equipment and resources
	
	
	
	
	
	

	We have a designated and well-equipped space for coordinating emergency responses
	
	
	
	
	
	

	‘Places of Safety’ are well publicised, equipped and located suitable for emergency situations
	
	
	
	
	
	

	Sufficient resources are allocated to improve preparedness and resilience
	
	
	
	
	
	





Q14. What improvements, if any, are most needed for equipment and resources?
	










Q15. Do you have a designated ‘Place(s) of Safety’
Please tick one option. 
	
	Yes – if selected, go to Q17

	
	No – if selected, go to Q16

	
	Don’t know – if selected, go to Q17



Q16. If you do not have a designated ‘Place(s) of Safety’, can you tell us why?
	













Tell us about communications in the event of an emergency
Q17. To what extent do you agree or disagree with the following statements for your community emergency planning? 
	Please tick one option per row
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree
	Don’t know

	Our plans include a clear and effective way to alert and share information with team members
	
	
	
	
	
	

	All team members understand the significance of different alerts and what is expected of them
	
	
	
	
	
	

	We have strong emergency response links with neighbouring parishes
	
	
	
	
	
	

	Our chosen communication methods are appropriate for residents and the local area
	
	
	
	
	
	

	We have a ‘Dorset Emergency Community Contacts List’ to manage our communications within the community and with external bodies
	
	
	
	
	
	



Tell us how you have funded the work on your CERP
Q18. Have you budgeted for the work on your CERP in the current financial year?
Please tick one option. 
	
	We budget and fund all of the work on CERPs

	
	We partially budget and fund the work on CERPs and look to seek grants where possible

	
	We solely rely on grants to fund work on CERPs

	
	We do not budget for CERPs



Tell us how we can help with your CERP
Q19. If you want further support with your Community Emergency Response Plan, how best can we support this piece of work for your community? 
Please tick one option. 
	
	Through the Clerk or an officer taking part in an initial briefing – if selected, go to Q20

	
	Through an online briefing session open to Councillors and Clerks with other local councils - if selected, go to Q20

	
	Through an in person briefing open to Councillors and Clerks with other local councils - if selected, go to Q20

	
	A dedicated briefing session for your council in person or online - if selected, go to Q20

	
	We will think about it and let you know – if selected, go to Q21

	
	We do not want further support - if selected, go to Q21

	
	Other (please specify) - if selected, go to Q21



If other, please specify:


Q20. If you have expressed interest in a briefing, can you just give us an indication of when you’d like this to happen? 
Please tick one option. 
	
	Next 3 months

	
	Next 3 to 6 months

	
	Within the next 12 months



Q21. If applicable, would you welcome an opportunity to test your plan in 2026?
Please tick one option. 
	
	Yes

	
	No

	
	Not applicable

	
	Other (please specify) 



If other, please specify:
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